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News, COVID-19 Updates & Reminders: 
&KLOG�7D[�%HQHILW����� 
7KH�*RYHUQPHQW�RI�$OEHUWD��*2$��UHFHQWO\�VHQW�D�PHVVDJH�WR�IRVWHU�SDUHQWV�DERXW�VRPH�ILQDQFLDO�UHOLHI�WKDW�LV�
FRPLQJ��+DSS\�WR�UHSRUW�WKDW�ZH�DUH�MXVW�DZDLWLQJ�ILQDO�DSSURYDO�WR�LVVXH�\RX�WKHVH�ZHOO-GHVHUYHG�GROODUV� �$V�\RX�FDQ�
LPDJLQH��WKHUH�DUH�FRPSOLFDWLQJ�IDFWRUV�RQ�ZKR�LV�HOLJLEOH�DQG�ZKHQ��GXH�WR�WKH�DPRXQW�RI�WUDQVLWLRQV�RXU�NLGV�FDQ�
KDYH��0RUH�GHWDLOV�DUH�SURYLGHG�LQ�WKH�ODWHVW�HPDLO�JRLQJ�RXW�WR�IRVWHU�SDUHQWV��%DUULQJ�XQIRUHVHHQ�FLUFXPVWDQFHV��
SD\PHQWV�ZLOO�EH�LQFOXGHG�LQ�\RXU�$XJXVW��VW�WR���WK�SD\�� 
 
2IILFH�8SGDWHV�� 
:H�LQVWDOOHG�D�QHZ�0$,/%2;��7KH�RIILFH�ZLOO�UHPDLQ�FORVHG�WR�WKH�SXEOLF�DQG�ZH�DUH�QRZ�NHHSLQJ�WKH�IURQW�GRRU�
ORFNHG��7KHUH�LV�D�VLJQ�SRVWHG�ZLWK�WKH�QHZ�SURWRFRO�ZKLFK�LQFOXGHV�FDOOLQJ�WKH�PDLQ�OLQH�ZKHQ�\RX�DUULYH��:KHQ�\RX�
FDOO�ZH�ZLOO�DVN�LI�\RX�FDQ�XVH�WKH�PDLOER[��SOHDVH�SXW�GRFXPHQWV�LQ�DQ�HQYHORSH�RU�SODVWLF�EDJ�-�QR�ORRVH�UHFHLSWV���LI�
\RX�GR�QHHG�WR�FRPH�LQWR�WKH�RIILFH��\RX�ZLOO�EH�DVNHG�WKH�&29,'-���VFUHHQLQJ�TXHVWLRQV��$GYDQFH�QRWLFH�RI�YLVLWRUV�
LV�DSSUHFLDWHG�� 
 
,Q-SHUVRQ�FRQWDFW�� 
<RXU�IRVWHU�FDUH�VXSSRUW�WHDP�LV�EHJLQQLQJ�WR�UHVXPH�KRPH�YLVLWV��7KH�VXSSRUW��KHDOWK��VDIHW\�DQG�ZHOO-EHLQJ�RI�RXU�
IDPLOLHV��NLGV�DQG�VWDII�UHPDLQ�RXU�KLJKHVW�SULRULW\��:H�DFFHSW�WKDW�QRW�DOO�RI�XV�ZLOO�IHHO�WKH�VDPH�DERXW�ULVN�DQG�ZRUU\�
EXW�ZH�PXVW�IROORZ�WKH�JXLGDQFH�LQ�UHJDUG�WR�LQ-SHUVRQ�FRQWDFW��,Q�RUGHU�WR�YLVLW�\RXU�KRPH�ZH�QHHG�WR�DVN�\RX�WKH�
VWDQGDUG�&29,'�VFUHHQLQJ�TXHVWLRQV��3OHDVH�GLVFORVH�DQG�UH-VFKHGXOH�\RXU�YLVLW�LI�DQ\RQH�LQ�RU�DURXQG�\RXU�KRPH�LV�
V\PSWRPDWLF��:KLOH�ZH�DUH�LQVLGH�RU�RXWVLGH�RI�\RXU�KRPH�IRU�D�YLVLW�ZH�PXVW�UHPDLQ��-PHWHUV�DSDUW��<RXU�VXSSRUW�
WHDP�ZLOO�ZRUN�ZLWK�\RX�RQ�KRZ�WR�HQVXUH�HYHU\RQH¶V�FRPIRUW�QHHGV�DUH�PHW��<RX�DUH�DOO�GRLQJ�JUHDW�VR�IDU�� 
 
5(0,1'(5�� 
3OHDVH�UHSRUW�WR�\RXU�)&6:�LI�DQ\RQH�LQ�\RXU�KRPH�LV�VHQW�IRU�&29,'-���VFUHHQLQJ��ZH�DUH�UHTXLUHG�WR�WUDFN�DQG�
UHSRUW�WKLV�LQIRUPDWLRQ�� 
 
5HFHLSWV�	�3DSHUZRUN�� 
3OHDVH�FRQWLQXH�WR�VXEPLW�\RXU�UHFHLSWV�GLJLWDOO\�WR�JHQHUDO#SDWKZD\VIDPLO\VHUYLFHV�FRP��:LWK�\RXU�VXSSRUW�WHDPV�
UHVXPLQJ�VRPH�LQ-SHUVRQ�FRQWDFW�ZH�DUH�ILQGLQJ�WKDW�ZH�DUH�UHYHUWLQJ�WR�RXU�SUH-&29,'�SUDFWLFHV��<RX�DQG�\RXU�
VXSSRUW�ZRUNHU�VKRXOG�FRQWLQXH�WR�ZRUN�FRQWDFWOHVV�ZKHQHYHU�SRVVLEOH�DQG�VXEPLW�\RXU�SDSHUZRUN�DQG�UHFHLSWV�E\�
HPDLO��PDLO�RU�GURS�RII��:H�DUH�VWDUWLQJ�WR�ZRUN�RQ�D�QHZ�)RVWHU�3DUHQW�GLJLWDO�SRUWDO�RQ�RXU�ZHEVLWH�� 
 
1(:�:(%6,7(�&KHFN�XV�RXW� � 
ZZZ�SDWKZD\VIDPLO\VHUYLFHV�FRP 
:H�DUH�VR�SOHDVHG�WR�ODXQFK�RXU�ORQJ�RYHUGXH�ZHEVLWH�UHGHVLJQ� �3KDVH���FRQFHQWUDWHG�RQ�ZKR�ZH�DUH��ZKDW�ZH�GR�
DQG�UHFUXLWPHQW�IRU�QHZ�IDPLOLHV�EXW�3KDVH���LV�DOO�DERXW�\RX��7KDQN�\RX�IRU�\RXU�SDWLHQFH�DQG�FRQWLQXHG�VXSSRUW�DV�
ZH�ZRUN�WKURXJK�WKH�JOLWFKHV�DQG�ZH�DUH�RSHQ�WR�\RXU�IHHGEDFN��)RUPV�DUH�QRZ�ORFDWHG�XQGHU�WKH�025(�WDE�XQWLO�
3KDVH���LV�FRPSOHWH��6SHFLDO�WKDQNV�WR�DOO�RXU�FRQWULEXWRUV�DQG�D�JUHDW�ELJ�VKRXW�RXW�WR�.ULVWHQ��6FRWW�DQG�0LFKHO�&RWH��
7KDQNV�7HDP� � 
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